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Payment 
When invoicing, Procurator applies 20 days net as from the invoice date, and in the event of payment after the due date 
interest on late payment of 17% per month is charged. An administrative charge of: SEK 49 per paper invoice will be levied. 

Unless the Parties have agreed otherwise in writing, payment is to be by VISA or Mastercard, or against an invoice. 
E-invoices will be issued free of charge. In the event of factoring, the usual credit checks will be applied.

Shipping 
Procurator charges for shipping and logistics services in accordance with the applicable price list. 

Orders and deliveries 

Order 
We offer various ways of placing orders based on what best suits your business: our webshop, use of the EDI system, 
customer service - or feel free lo visit one of our shops. 

Deliveries 
Procurator sends goods all over Sweden. The number of delivery days and the deadline for orders varies depending 
on whereabouts in the country the delivery is to go to. Delivery of your order is in accordance with our transport plan. 
The delivery time for stocked goods is normally 2-3 working days for orders placed before 1 pm. 

Where a delay lo delivery is caused by force majeure or an action or emission attributable lo the Customer, then the 
delivery date shall be extended by a reasonable period of time. 

In the event of refinement of products (e.g. name-labelling of clothing) through Procurator Service Centre, the delivery 
time is 6-8 working days. 

Delivery control 
Always check the delivery regarding number and correctness of products. 

Complaints about transport damage are immediately lo be lodged with customer service. Complaints about damage lo 
goods must be lodged wilh cuslomer service withoul undue delay. When goods arrive, any visible damage, reduction or loss 
thal is visible is to be reporled directly lo lhe shipper lhrough a nole on lhe shipping documenl. In lhe evenl of hidden damage, 
complaints must be lodged wilhin 7 days. When you conlacl us we would like you lo have taken pictures of the damage as 
well as the inner and ouler packaging. 
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